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ObLwme ycriosus

b6aHkoBckoro Bknaga B AO «Kaspi Bank»

1. TepMuUHbI 1 onpeaeneHns:

1.1
1.2.
1.3.
1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

1.10.

1.11.
1.12.

1.13.

1.14.
1.15.

1.16.

1.17.

1.18.

1.19.

1.20.

1.21.

BosHarpaxgeHue — pasmep CTaBku Bo3HarpaxaeHua no enosnty, ykasbiBaemblii B [loroBope;
Bknaguuk — comaunyeckoe nuuo, Ha nvs kotoporo B Kaspi oTkpblT COeperatenbHbli CHET;

[enosunt — aeHbrn, BHeceHHble Bknagymnkom Ha CoeperaTenbHbIn CHET;

Horosop — [loroBop 6aHKOBCKOro Bkraga, 3aknio4aemblin B COOTBETCTBMM ¢ OBLNMM YyCIOBUSIMI NO
yCTaHOBNeHHon Kaspi dopme, nognucbiBaeMbii Bknagumkom Ha OymMakHOM HocuTene wu/vnn B
9NEKTPOHHOM BUAE;

3aaBneHne — OOKYMEHT, dBnswowmMica 4actblo [loroBopa, coctaBnsiembin no dopme Kaspi,
cogepXawun ceefeHus, npepoctaengemble Bknagumkom Ha 6GymaxHoM HocuTene uw/unu B
3MIEeKTPOHHOM BMAe, a Takke oTaenbHble ycrnoeus [oroBopa. [NpepoctaBneHvem 3asBneHust
Bknaguvk noateepxgaeT cBoe HamepeHue 3akniounTb [JoroBop GaHKOBCKOrO BKMaga WM OTKPbITb
OaHKOBCKME cyeTa;

KaHnan cBsian — oguH u3 onpegeneHHblx Kaspi cnocoboB nepegayn gaHHbix mexay Bknaguvmkom u
Kaspi cornacHo O6Lmm ycnoBumsm;

KCOW — ogHopasoBbi Kod, reHepupyeTcsl NMporpamMHO-TEXHUYECKMMU CpPeacTBaMy MO 3anpocy
Bknag4yuka B npouecce AMHaMUYeCKon ngeHTmudukauuu,

JInyHbIn kKabunHeT — cTpaHMua Ha CanTte, 4OCTYN K KOTOPOW NpefocTasnseTcs Bknagyuky cornacHo
Ycnosusam OBTY;

Homep TenedoHa — Homep MobunbHoro TenedoHa Bknaguuka, ncnonbayemsiii B JIN4HOM kabuHeTe
KakK NoruH, npegocTaBneHHbli Bknagymkom Kaspi nucbMeHHO NMbo nocpeacTesoM ogHoro n3 KaHanos
CBA3Y;

HecHuxaeMbin 0OCTaToK — MMHUMarnbHast cymma Cpo4YHOro Bknaga, Kotopas JOSPKHA OCcTaBaTbCs Ha
CbGeperaTenbHOM CHETE B TEYEHME CPOKa pasmelleHna CpoyHoro Bknaaa;

Cant — www.kaspi.kz n/vnn www.kaspibank.kz;

CbGeperaTenbHbil cyeT — cbeperatenbHbii cyeT B Kaspi, oTKpbITbin Bknaguuky ans pasmelleHunst
Henosuta no dorosopy;

Tapudbl — yTBEPXXAEHHbIE YNONTHOMOYEHHbIM OpraHom Kaspi ctaBku nnaT M KOMUCCUI 3a yCnyru
Kaspi, cBaA3aHHbIEe C ero AeATeNbHOCTbIO, pa3meLLleHHble Ha CanTe;

Tekywun cyeT — Tekywnin cyeT Bknagyuka, oTkpbIThI B Kaspi;

Tunosble ycnosusi — Tunosble (MPUMEpPHbIE) YCNOBUSA OTKPbLITUS, BEAEHUS U 3aKpbITUS 6aHKOBCKUX
Tekywmx cyetoB pusmndeckmx nuy B AO «Kaspi Bank», onybnmkoBaHHble B rasete «Kanutan» Ne12
(249) ot «01» anpena 2010 roga, a Takke Ha camtax Kaspi B ceTu WHTepHeT no agpecy:
www.kaspibank.kz n www.kaspi.kz;

O6wwme ycnosua — Obwue ycnosus 6aHkoBckoro Bknaga B AO «Kaspi Bank», onybnukoBaHHble Ha
Cante;

Ycnosusa 3BTY — YcnoBust npegocTaBneHms anekTpoHHbIX 6aHkoBckux ycnyr B AO «Kaspi Banky,
Mpouenypbl 6e3onacHocTn, [oroBop 6aHkoBckoro obcnyxusaHma Ha WIHTepHeT-pecypce
«www.kaspi.kz», pasmeLyeHHble Ha CainTe;

UK — nhansmayanbHbIn naeHTUdnKaumoHHbIi kog CoeperatenbHoro cyeta/TekyLlero cueTa;
Bbinucka — nidpopmauns no CobeperatenbHoMy cHeTy, Npegoctasnsemas Kaspi B af1ieKTpOHHOM Buae
B JlInyHom kabuHeTe;

MO4/®T — npoTuBOAENCTBME Neranm3aunn (OTMbIBaHMIO) OXOAOB, NOMYYEHHbIX MPECTYMHbIM NyTEM,
N PUHAHCUPOBAHWIO TEPPOPU3MA;

OUIM — anekTpoHHasa umdpoBas nognuch, BbiNyweHHas Ygoctosepsiowmnm ueHTpom AO «Kaspi
Bank».

2. Npeaomet Jorosopa 1 OBLWKMX ycnosum

2.1.

2.2.

Bknaguuk nepepaet, a Kaspi npuHumaet [enos3ut n BbinnadnBaeT BosHarpaxgeHne Ha cymmy
[enoauTa.
3asBneHune, NpegocTaBneHHOE B 3NIEKTPOHHOM Buae n nogresepxaeHHoe KCAW, SUIM paBHO3HaYHO
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2.3.
2.4,

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

nognvcaHHoMy Bknagunkom 3asBrneHunio Ha BymaxkHOM HocuTene.

Boasspart [lenoauta ocywiectendetcs cornacHo O6LWwmmM ycrnoBumam.

O6cnyxuBaHne [enosuTta u [JoroBopa OCYLLECTBASETCA B 3fIEKTPOHHOM BMAE C UCMNONb30BaHNEM
Kananos ceasn u KCOW, BUMM. Mo ycmoTpeHntio Kaspi, NpyM HanmMunm TEXHUYECKON BO3MOXKHOCTMU,
obcnyxmBaHMe MOXET OCYLLeCTBNATLCA B OTAeNneHuax Kaspi.

B cnyyae otcytcTBUA Y Bknagymka Ha MOMeHT 3akntoveHus [loroBopa Tekyllero cyeTta B BasnoTe
Henosnta Ha ocHoBaHUK 3asBneHus Bknagyuky oTkpbiBaeTcs Tekywun cyeT B BantoTe [JenosuTta.
Ycnosus obenyxmannsa TekyLlero cyeta perynmpyroTcs B TOM ynucre TUnoBbIMK YCITOBUAMMN.
[loroBop B 9NEKTPOHHOM BMAE MOXET ObITb 3aKMOYEH TOMBbKO NpU Hanu4uu y Bknagymka Ha MOMEHT
nogayun/ocpopmneHma 3asBneHnst paHee oTKpbIToro B Kaspi aencraytowero 6aHkOBCKOro cyeTa m/mnm
aurt.

Heno3ut BHocuTca Bknaguumkom Ha CbeperaTenbHbl c4eT cnocobamu, npefyCMOTPEHHbIMU Ha
Cawite, B TOM 4ncne nocpeactsom 6aHkoMaToB, TEPMUHANOB, NEPEBOAOB, KACC U MHbIMKU crocobamu,
onpegendembiMu Kaspi.

B cnyyae HeBHeceHna [leno3nTa nnm BHeCEHNA AeHer B pasMepe MmeHee HecHwkaemoro octaTka B
TeyeHue 3 (Tpex) kaneHaapHbIX AHen ¢ gatbl odopMneHus 3adBreHns U HanpasneHus Kaspi
yBegomnenus ¢ K B JInuHbin kabuHeT ycnosus [loroBopa cumTatoTCa HapyLleHHbIMU Bknagymnkom,
HoroBop B 4actm COeperatenbHOro cyeTa cuMTaeTcsa npekpaweHHbiM, CbeperatenbHbii cyeT
3aKpblBaeTCs, a OCTaToK (Npu Hannumm) geHer Ha CbeperaTenbHOM c4YeTe BO3BpaALLAETCs COrNacHo
nyHKTY 4.9. OBLKMX YCNOBUNA.

[eno3ut pasmeLlaeTcs Ha KOHKPETHbIN CPOK, C YCITOBUEM BO3MOXHOCTM YaCTUYHOIO U3bATUSA OeHer
(CpouHbIn BKNag) nnm ¢ yCnoBmem 3anpeTa YacTUYHOro nabatus geHer (CoeperatenbHbIn BKag).
B cny4ae gocpoyHoro nsbatua Bknagymnkom geHer co CpodHOro Bknaga vx Bblgaya nponsBoanTCs B
TeyeHue 7 KaneHaapHbIX AHEeN ¢ MOMeHTa nocTynneHnst TpeboBaHnsa Bknagyuuka. B cnyvae nonHoro
AOCPOYHOro u3bAaTUA geHer co CbeperatenbHOro Bkraga vx Bblgaya npov3sBoantca He paHee 30
KaneHaapHbIX AHeN ¢ MOMeHTa nocTynneHnsa TpeboBaHusa Bknagyuka.

[[apaHTUpoBaHue Kaspi [lenosnta

3.1.

Ob6sa3aTenbcTBa Kaspi no Bo3spaty [lenosnTa sBnstoTcs 06bekToM 06513aTenbHOro rapaHTMpoBaHust
B COOTBETCTBMM C TpeGoBaHMAMW 3akoHopaTenbcTBa Pecnybnuku KasaxctaH. Kaspi siBnsieTcs
y4aCTHUKOM cuUcTeMbl 06si3aTenbHOro rapaHTupoBaHus geno3utoB (CeuaeTtenbctBo NeO11 ot
31.10.2008 1.).

Ycnosua [leno3uta

4.1.

4.2.
4.3.

4.4,

4.5,

4.6.

4.7.

Paamep BosHarpaxaeHua no [enoauTy ykasbiBaetcs B [loroBope u/unu 3aseneHmn. BanoTta, Cpok u
Bug [denosuta BblbupatoTca Bknagyumkom n3 npegoctaBneHHbiX Kaspi BapnaHTOB 1 yka3biBalOTCA B
HoroBope n/nnun 3asiBreHnn.

CbGeperaTenbHbI CHET OTKpLIBAeTCA B BantoTe [JenosuTa.

MuHumanbHaa cymma [enosuta, koTopas sBndetcsa HecHwxkaeMbiM OCTAaTKOM YKa3bliBaeTCcs B
HoroBope wnun 3asaBneHun. [Ona wuHbIX BaniT cymma HecHwkaemoro octatka MoxeT ObiTb
onpegeneHa Kaspi nytem pasmeLieHnsa nigopmauum Ha Canre.

MUK 1 nHble pekBm3uTbl B pamkax [JoroBopa nepepatotcs Bknagyvky B aNeKTPOHHOM Buae nytem
pasmeLleHuns Takon nHdopmauumn B JlInuHom kabnHete n/vnu ykasoisatotcd B [lorosope.
BosHarpaxxgeHne HaumcnseTcs exxemMecsdHO Ha eXefHEeBHbIM OcTaTok AeHer Ha CheperatenbHOM
cyeTe 1 BbiNna4vyMBaeTCs B NEPBbIN KaneHgapHbIn AeHb MecsLa, CreayloLero 3a MecsueM, B KOTOPOM
NPOUCXOANT HauvuCneHue, ecnn nHoe He npedycmoTpeHo B [orosope wmnu 3aseneHun. Cymma
BosHarpaxgeHusa BbinnadmBaeTca Ha CbeperaTtenbHbln cyeT, yBenuumBas cymmy [lenosuTta, Ha
KOTOPYIO HaumcnaeTcs BosHarpaxaeHue.

Mpn HauncneHnn BosHarpaxgeHua B pacyeT npuHumaeTca 30 gHen B Mecsue, COOTBETCTBEHHO, 360
AHen B rody, Npu 3TOM NpU pacyeTe He yuuTbiBaeTcsa AeHb u3baTua geHer co CbeperatenbHOro
cyeTa.

B TeuyeHune cpoka pasmerteHna Jenosnta Bknagyumk nmeeT npaso:

1) nononHATb [eno3uT 6e3 orpaHn4eHni, ecrim MHOE He NpeaycMoTpeHo B [loroBope unu 3assneHunu;
2) no fenosuty, asnstowemycss CpoYHbIM BKNagoM, YaCcTUYHO UKW NOMHOCTbIO AOCPOYHO U3biMaTb
cymmy [lenosuta M CyMMYy HAYMCMEHHOTO W BbiNfayeHHoro BosHarpaxaeHus, npu  ycrnosum
coxpaHeHusa Ha CbeperatenbHoOM cyeTe HecHuwxkaemoro octaTka, 6e3 nepecyeta BosHarpaxaeHus,
€Ccnn nHoe He npegycmoTpeHo B [loroBope unu 3assneHuu;

3) no penosuty, aensawwemycsa CbeperaTenbHbiM BKMAAOM, MOSIHOCTBIO OOCPOYHO U3bATH BCHO
cymmy [lenosuta M CyMMy Ha4MCEHHOro M BbiNnayeHHoro BosHarpaxgeHus, npu aToM pasmep
HauncneHHoro BosHarpaxaeHus nepecumTbiBaeTcs cornacHo OBLWwmum ycnoBumsm.



4.8.

4.9.

4.10.

4.11.

Ycnosua [JoroBopa cuuMTaloTCs HapyleHHbIMW, HauyucneHne BosHarpaxgeHuna npekpawaeTtcs, a
ocTaBwasaca cymma [enosuta noanexut Bo3BpaTy B nopsgke, npegycMoTrpeHHom O6wumu
ycrioBusimMu, B cnydae ecnv Bknaguuk:

- He obecneynn Hanmyne HecHwxkaemMoro ocTaTka;

- n3ban [JenosnT nNo KOTOPOMY He NPeayCMOTPEHO AOCPOYHOE U3bSATME AeHEer A0 UCTEeYEeHUs CpoKa
[oroBopa.

Bosepat [lenosuTta ¢ HaumcneHHbiM BosHarpaxgeHuem ocyuwectendetca Kaspi cornmacHo O6wmm
yCrioBusiM B Hanu4Hom oopme nnbo B 6e3HanmnyHon popme, nyTem nepedncrieHmst Ha Tekywmim cyet
6e3 gononHUTEeNbHbIX ykasaHun Bknagymka nnbo no Apyrum pekBu3vMTam, ykasaHHbIM B 3asBNEHMN
Bknaguyuka, ¢ yaepxaHuem Komuccum cornacHo Tapudam.

B cnyyae nepeBoga geHer Ha CGeperaTtenbHbi cyeT n/mnu [enosnta Ha Tekywui cyeT B BantoTe,
oTnn4Hou OT BantoTbl COeperatenbHoro cyeta/TekyLero cyeta, Takon nepeBos OCyLLEeCTBNSAETCA C
koHBepTaumen BantoTbl [leno3uta B BantoTy CoeperatenbHoro cyeta/Tekywero cyeta no 0OMeHHOMY
KypCy BamntoTbl, yCTAaHOBMEHHOMY Kaspi Ha MOMEeHT ocyLlecTBrneHus nepesoga. Ecnun B Kaspi He
yCTaHOBJIEH Kypc oBMeHa Ans BantoTbl NOCTynarowmux geHer, Kaspi Bnpase oTka3aTb B UCMONHEHUU
TaKoro NraTexHoro AoKyMeHTa.

YkasaHue Bknagudunka no [enosuty ucnonHaetca Kaspi nnu Kaspi otkasblBaeT B €ro UCMONHEHNN B
CpOK, YCTaHOBIEHHbIN 3akoHoaaTenbcTBOoM Pecnybrnvku KasaxcraH.

5. MNopsgok AucTaHUMOHHOro 0bcnyKuBaHus

5.1.

5.2.

5.3.

5.4.

5.5.

Kaspi okasbiBaeT Bknagumky anekTpoHHble 6aHKOBCKME yCryru B cny4dasix, nopsigke u B COOTBETCTBUN
¢ Ycnosuamm OBTY.

YcTaHOBMNEeHNe nMnOoAaSIMHHOCTM W noATBepxaeHus aencteui Bknagumka Ha CanTe € Uenbio
OLHO3HAYHOrO MOATBEPXAEHUS €ro MnpaB Ha MNofydeHue SNEKTPOHHbIX OaHKOBCKMX YyCnyr
ocyulecTtensieTcs nytem ucnonesosaHna KCOW (OgHopasosoro koga).

Kananamu cBsa3m ¢ pamkax [loroBopa un OBWMX yCnoBuUi SBNSAIOTCA: 9NEeKTPOHHas noyta (e-mail),
noytoBasi CBsI3b, WHTEPHET-OAHKUHI, MOOUIbHbIM ~ OaHkuMHr, TenebaHkuHr, USSD/SMS-
coobuweHne,Push-ysegomnenus, B Tom ymcne no Homepy tenegoHa, coobLieHne no MeceHmxepy,
TenegoH, akc, 6GaHkomaTt, POS-tepmuHan, TepmuHasn, JIMYHbIN KabUHET, WHTEePHET-KMOCK,
WHTEepHeT-oTAeneHne, cooblieHne Ha Canrtax Kaspi, omumnansHom cTpaHuue Kaspi B coumanbHOM
ceTun, coobuleHne Ha cTpaHuue Bknaguvka B coumanbHOW CeTu, UCMonb3yeMble B NOPSAKe U Ha
ycnoBusix, onpegensembix Kaspi, B crnyvae ngeHtndmvkaunm Bknagumka Ha ocHoBaHMM MHAhopMaLmu,
nony4eHHon ot Bknaguuka npu 3aknioveHMn u B nepuoa aenctemsa [Jorosopa.

KCOW Hanpaensietca Kaspi nocpeactsom Push-yBegomnenun B JIMuHbIi kabuHeT nnbo B SMS-
coobuieHnax Ha Homep TenedoHa Bknagumka W npegHasHadaeTcs Ans  O4HOPa30BOro
ucnone3sosaHnd. Beog KCOW gaBndetca noatesepxaeHuem Bknagyuka nNpuUHATUA MM YCIOBUN
[orosopa n/vnu nogTBepXXAeHMEeM COBEPLUEHNS ANEKTPOHHON BaHKOBCKOW yCnyru (B TOM Y1crne npu
pacTtopxeHumn [loroBopa) cornacHo Ycnosuam ObTY.

MepeBoabl mexay CbeperatenbHbiM CHETOM U APYrMMKU cyeTamun Bknagynka n MHble 3NeKTPOHHbIE
nnaTeXxHble YCnyru oCyLecTBnseTcs cornacHo Ycnosusm SbTY.

6. lNpaBa n ob6s3aHHocTN CTOPOH

6.1.

Bknaauuk Bnpase:

6.1.1. Mo okoHYaHWU cpoka pasmelleHuss [JenosuTa M3bsTb BCO cymmy [lenosuTa, a Takke Cymmy

Ha4YnCneHHoro " Bbirna4YeHHoro BO3Hana)K,EI,eHVIFI;

6.1.2. [ocpoyHo pacToprHyTb [oroBop un 3akpbiTb CbeperatenbHbli CYET, MUCbMEHHO NUGO B

3NEKTPOHHOM BuAe, nocpenctsom JInyHoro kabuHeTa, notpeboBaTte OT Kaspi Bo3Bparta Bceu
cyMmbl [leno3uta n HauncneHHoro BoaHarpaxageHus ¢ yyetom nyHkta 2.11. O6Lwmx ycnosum;

6.1.3. lMony4atb Bbinucky B JInuHoM KabuHeTe.

6.2.

Bknaguuk obsasyercs:

6.2.1. He pasrnawartb ycnosus Jorosopa, KCOW, naponu, norvHel;
6.2.2. BHectu [lenosut Ha CBeperaTenbHbIi CHET HE HXKE MUHMMAanNbHOM CyMMbl [leno3unTa;
6.2.3. B obsasaTenbHOM nopsgke HesamennmTenbHo coobwate B Kaspi 060 Bcex criyvasix UsSMeHeHus, B

TOM 4Yucne agpeca MNPOXMBAHUS, KOHTaKTHbIX HOMEPOB, U3MEHEHWUS UMK yTepu OOKYMEHTOB,
YAOCTOBEPSOLWMX IMYHOCTb Bknagyuuka;

6.2.4. Onnaumueatb ycnyrm Kaspi cornacHo Tapudam Kaspi, 4eACTBYIOWNM HA MOMEHT OKa3aHus YCIyr;
6.2.5. lNpepocTtaBnaTb OOCTOBEPHbIE AOKYMEHTbI U CBeAeHusi, Tpebyemble Kaspi B COOTBETCTBUM C

6.3.

MeXAyHapoA4HbIMU AOroBopamMu, patnduumpoBaHHbiMn Pecnybnvkon KasaxctaH, A4encTByOLWMM
3akoHogartenbcTBoM Pecnybnukn KasaxcrtaH n BHyTpEHHUMU SOKYMeHTamu Kaspi.
Kaspi Bnpase:

6.3.1. lNpousBoanTb u3bATME aOeHer 6e3 cornacusa Bknaguvka co CbGeperatenbHoro cyeta w/vnu

TekyLiero cyeTa, B TOM YMcne BbinnavyeHHoro BosHarpaxaeHusi no [lenosnTy o pacrnopsikeHUsm
3



6.3.2.

6.3.3.

6.3.4.

6.3.5.

6.3.6.

6.3.7.

6.3.8.

6.3.9.

6.3.10.

6.3.11.

6.3.12.

TpeTbMX nul, YMNOMHOMOYEHHbIX Ha Takoe Wu3bsATMe [OEeNCTBYIOLWMM 3aKOHOA4ATEeNbCTBOM
Pecnybnukn KasaxctaH n ycnosusimmn [Jorosopa, n O6Lwmmn ycrnoBusiMu;

MpousBoanTb 6e3akuentHoe nsbATUE (6e3 AononHUTENbHOro cornacua Bknaguuka), aeHer co
CbeperatenbHoro cyeta, B TOM 4yucne nytem npsamoro gebetoBaHus, a Takke BbINfa4eHHOro
BosHarpaxgeHunst B onnaTy komuccui Kaspi cornmacHo gencteyrowmm Tapudam Kaspi, gns
BO3BpaTa Npu YCTaHOBMNEHUM haKkTa OWMOOYHOCTM 3a4ncneHusa geHer B nonb3dy Bknaguuka, a
Takke B crnyvasx, npeaycMoTpeHHbIx JoroBopom n O6LWmMMn ycrnoBuamu;

Mpwn nponoHraumn [denosuTta N3MeHsTb B OOHOCTOPOHHEM nopsaake pasmep BosHarpakgeHus ¢
yBegomneHvem Bknaguvka He meHee Yem 3a 1 (OaunH) kaneHgapHbii AeHb OAHMM U3 cnocoboB,
npeaycMoTpeHHbIx [JoroBopom n O6LwWmMn ycrnosnsmu;

B ogHoCTOpOHHEM nopsiike BHOCUTbL M3MeHeHus B ycrnosusa [lorosopa n O6wmmm ycnosmsamm npu
NPUHATUN YNONIHOMOYEHHBbIM OpraHoM Kaspi COOTBETCTBYHOLLEro peLleHUsi, 3a MCKIYeHUeM
crny4vaeB, NpPeayCMOTPEHHbIX 3akoHogaTenbctBoM Pecnybnukn KasaxctaH, npyu atom Kaspi
yBegomMmnseT Bknag4yvka cnocobom, npeaycMoTpeHHbIM [loroBopom 1 O6LmMMy yCrnoBusimu;

B nepvog gencteusa [oroBopa Mo CBOEMY YCMOTPEHMIO (B TOM 4YUCAE B Clyvyae HapylleHusi
Bknagumkom ogHoro 13 ycrnosui [loroeopa, Ycnosun 36TY) oTkasaTbcs OT UcnosiHeHus [lorosopa
B OOHOCTOPOHHEM nopsiake W pacToprHyTb [loroBop, yBegomuB Bknaguuka cnocoGom,
npegycMoTpeHHbIM [oroBopomM, He MeHee 4Yem 3a 1 (OaguH) KanengapHbIM OeHb A0 AaTbl
pactopxeHusa [Jorosopa;

MoTtpeboBaTb y Bknagyvka nobyro MHpopMaLno U LOKYMEHTbI, OTHOCALLMECS K NPOBOAMMBIM MO
CGeperatensHoMy c4yeTy u/vnm no Tekywemy cdeTy GaHKOBCKMM ornepaumsiM, BKIOYas, HO He
orpaHuumnBasce, ansa uyenen NOL/PT n BantoTHOro 3akOHO4ATENLCTBA;

OTkasaTb B cOBepLUeHUn onepaumn (B akuenTe ykasaHun) no CbeperatenbHOMyY cyeTy:

1) ecnn B NnaTteXHbIX OOKYMEHTaxX He ykasaHbl, MO0 HenpaBWibHO YyKa3aHbl HaMMeHOBaHWe
Kaspi, BUK (6aHkoBCkMiA naeHTUMKaUMOHHBLIA Kog), HaumeHoBaHue Bknaguuka, WK, VWH
Bknaguvka v gpyrne peksusunTbl;

2) ecnv B NNaTeXHbIX OKYMEHTaX MMEITCHA pacxoxXaeHnsi B LMOPOBOM M NPOMMCHOM HanucaHum
CyMMbI AeHer, NMbo BarntoTa nrarexa He CoOoTBETCTBYeT BantoTe CbeperatenbHOro c4eTa;

3) ecnu Bkrnagumkom He npegctaBneHbl Kaspi nnaTexHble M MHble OOKYMEHTbl, a Takke
nHopMaumsa B nopsake n opmax, Tpebyembix Kaspi n/mnm ycTaHOBMEHHbIX 3aKOHO4ATENbCTBOM
Pecnybnukn KaszaxctaH, B Tom umcne o NOL/PT;

4) Npu HEBO3MOXHOCTU MAaeHTMdUKaumm Bknagumka Kaspi, B T.4. Npy OKazaHUN SNEKTPOHHbIX
BGaHKOBCKUX yCnyr B COOTBETCTBUM C Ycnosuamu IbTY;

5) B cnydasix, npegycMOTPEHHbIX 3akoHogaTenbcTBOM Pecnybnuvkun Kasaxctan w/vnu
BHYTPEHHUMM JOKyMeHTamun Kaspi;

6) ecriv y4acTHUK onepaumm u/vnmn nuuo NpsSMo UM KOCBEHHOE CBA3aHHOE C HUM, HaxXo4uTCA Noa
OENCTBMEM MEXOYHapOOHbIX CaHKUMIA, 3anpeToB, OrpaHWYeHUNn, BBEAEHHbIMW CTpaHamu,
COK3aMM, OpraHn3aumsmMum 1 (M) UMEKOT MHYH0 CBS3b C CAHKLMOHHBIM 3fIEMEHTOM, B TOM Yuchne
C CaHKUMOHHbIMM TOBapamu/ycriyramMmu, a Takke B Cryvyae, eCcnv CyLWeCTBYKT NoTeHumnanbHble
PUCKM HapyLLEHNs1 MEXAYHAPOAHbIX CaHKLWN;

Wcnonb3oBaTtb npouenypbl, npeaycMoTpeHHble Ycnosuammn OJIBTY, ana waeHtudukaumm
Bknaguvka c Lenbio YCTaHOBMNEHWS €ro npaB Ha NofnyvYeHne 3NeKTPOHHbIX 6aHKOBCKMX yCryr, ero
naeHTndmKaumm n yCTaHoBNeHNsa NMYHoCcTn Bknaguuka;

3akpblTb COeperaTenbHbIil CYET WU  aHHYNMpoBaTb J3asdBfieHWe B ClydYae HEMWCMNOfHEeHUs
ob6sa3arenbcTB Bknagunkowm;

B cnyyasx, npegycMoTpeHHbIX 3akoHogaTtenbctBoM o MOO/PT, npumeHeHus Kk KnueHty w/vnm
nagy nNpsmMo  WNUM  KOCBEHHO CBS3AHHOMY C  HUM, MeEXOYHapOAHbIX CaHKUWA, 3anpeTos,
OrpaHVyYeHnn, BBEOEHHble CTpaHamu, COK3aMW, OpraHuM3auusMu, U KHbIX  ClyYasax
nprvocTaHaBnNMBaTb onepauun n/vunn pactoprHyTb [loroBop ¢ yBegomneHnem ob atom Bknagunka
B NMUCbMEHHOM Buae no agpecy, umetowemycss B Kaspi, n 3akpbitb CbeperatenbHbii CHET B
OAHOCTOPOHHEM BHecygebHom nopsake no wmucredeHun 10 (gecsatu) paboumx gHewm ¢ gatbl
HanpaBneHns Bknaguuky BblleyKka3aHHOro YyBEAOMITEHUS;

PackpbiBaTb cBeeHUs, cogepalume 6aHKOBCKYO TalHy, NepcoHarnbHble JaHHbIE TPeTbUM Nnuam
C uenbto ncrnonHenus orosopa.

He ocywecTtBnate Onepaumn, B criydae ecnu oHa He NpeaycMOTPeHa MM He COOTBETCTBYET
TpeboBaHusim Ycnosun IBTY.

6.4. Kaspi obsasyeTca:

6.4.1.
6.4.2.

6.4.3.
6.4.4.

Ob6ecneuntb coxpaHHOCTbL [JenosuTa;

BbinnaunBatb Bknagunky BosHarpaxageHue n Bo3BpaTuTb No ero TpeboBaHuio cymmy [enosuta
(ero yacTtb), 3a BbIYETOM U3BSATUI, B COOTBETCTBMM C ycnosuamu [Jorosopa, O6Lwmmm ycrioBusimm
n 3akoHogaTenbcTBa Pecnybnukn Kasaxcran;

CoxpaHsaTb TarHy [leno3nta B COOTBETCTBUM C 3akoHoA4aTenbCcTBOM Pecnybnukun Kasaxcrah;
MponssoanTb onepauun no CbeperatenbHOMY cyeTy, TekywlemMy cyeTy B Nopsigke U CPOKW,
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onpegeneHHble 3akoHogaTenscTBoM Pecnybnukn KasaxctaH, O6wmmn ycrnosmsamn n [1oroBopom.

7. OTtBeTcTBEHHOCTb CTOPOH

7.1.

7.2.

7.3.

7.4.

7.5.

8.2.

8.3.

8.4.

8.5.

8.6.

3a npuunHeHue yuwepba BuHOBHast CTOpoHa HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHopatenbcTBoM Pecnybnukm KasaxcraH.

Kaspi He HeceT OTBETCTBEHHOCTb 3a Cllydam HEUCMOSIHEHWUS UMM HEeHaanexawero WMCMNosiHeHus
obasatenbcte no forosopy n OBWMX yCrnoBWUA, eCriv 3TO SABUIIOCb CreACTBMEM HACTYNSEeHUs
06CTOATENBCTB HENPEOAONIMMON CUMbl, B TOM YUCNE OTKIMIOYEHUSA SMEKTPOIHEPrUM, NOBPEXOEHNUS
nnHWI cBA3K, cbomn B paboTe MHTepHeTa, NOYTbl, MOXaPOB N APYrMX OBCTOATENBLCTB, HE 3aBUCALLMX
oT Bonu CTopoH. Kaspi ncnonHsiet ceon obsizatensctea no forosopy n O0WMM ycnosmusim nocre
npekpaLleHnsa 0encTBUS BbllleyKa3aHHbIX 06CTOSATENbLCTB U UX NOCNEeACTBUN.

Kaspi He HeceT OTBETCTBEHHOCTb 3a BO3MOXHble YObITKM U WHble HeraTUBHble MOCNEACTBUSA,
Bbl3BaHHble Nepegadven Kaspi nHpopmaumm, coctaensioLlen 6aHkoBCKyto TarHy, Yyepes Call-Center;
3a nobble gencteusa unm 6e3gencTens, CoBepLUEHHbIE Bknagumkom.

Bknaguuk HeceT OTBETCTBEHHOCTb 3a HepasrnaweHne nHdopmauum o napone, nornde, KCOW, o6
ycnosusx [oroeopa, [enosuta, cyeToB. Kaspi ocBobGoxgaeTcs OT OTBETCTBEHHOCTU B Criyyae
pasrnalleHus Takon nHgopmaunmn no BuHe Bknagyuka.

B nobbix cny4dasix oTBeTCTBEHHOCTb Kaspi npu HapyweHun ycnosui JoroBopa n O6WuX ycroBun
orpaHM4YMBaeTCsi  TONMbKO  pa3MepoM  pearnbHOro  yuwepba, npuumMHeHHoro  Bknaguuky
HenpaBoMepHbIMU AencTBuamn/6esaencrTemamm Kaspi.

[MponoHraums, nsmeHeHne, pactopxxeHue [lorosopa

[loroBop BCTynaeT B cury € Aatbl NOCTYNneHns cymmbl [lenoaunta Ha CueT, a B Yactu Tekywlero cyeTa
— ¢ momeHTa yBegomneHuss Kaspi Bknaguuka o6 otkpbiTum [enosuta, ecnn [OroBopom He
npeaycMOTPEHO UHOE.

B cnyyae ecnu Bknaguvk He uctpebyet cymmy [enosuta nocrne uUcTeyeHusi cpoka pasmeLleHus
Henoauta, [JoroBOp NPOSIOHIMPYETCA Ha TEX XKe YCNOBUAX M Ha TOT XKe CPOK, eCIM MHOW CPOK He ByaeT
coobuweH Kaspi npu nponoHrauumn [enosuta, 3a UCKNOYeHWeM pasmepa BosHarpaxgeHus,
HecHwxaemoro octaTka. Pa3mvep BosHarpaxaeHus, HeCHuxaeMoro octatka yctaHaBnmBaeTcsa Kaspi
No CTaBKe M YCNoBusiM, AEMCTBYHOLLUX ANs TAKOro Buaa BKnaga Ha gaty npornoHrauum [loroBopa.
MponoHrauusa [oroBopa He NpPou3BOAMTCA B Cryvyae NPUHATMA Kaspi pelieHus o npekpallieHum
nponoHraumm, o Yem Kaspi ysegomnset Bknagunka He meHee Yyem 3a 1 (OAWH) KaneHgapHbI AeHb
[0 OaTbl OKOHYaHUA cpoka aencteus [loroBopa B nopsiake, npegycMmotpeHHom [dorosopom. B aTom
cnyvae cymma [enosuta u BosHarpaxgeHns no MCTeYeHUM Cpoka pasMeLLeHnst NepedncnsaTcs
Kaspi Ha Tekywwimn c4eT, 6e3 4ONOMHUTENBHOro COOTBETCTBYIOLLEro NopyvyeHns Bknaguwmka.
BHeceHne nsmerHeHun n gononHexnmn B Obwme ycrnosus, [loroBop ocywectensaeTcs Kaspi nytem nx
pa3melleHusa Ha Cavite unu gosegeHus Ao ceefeHus Bknagyunka no ogHomMy M3 KaHanos cBA3n, B
T.4. B JlnuHOM kabuHeTe, 3a 15 kaneHgapHbIX OHEN OO AaTbl UX BCTynfeHua B cuny. B cnydae
Hecornacusa Bknagyunka ¢ BHeCEHHbIMU M3MeHeHnsMn Bknaguuk Bnpase pacTtoprHyTb [Jorosop. He
Jonyckaetcd U3MeHeHue ycrioBun [JoroBopa, Kacawwwuecs pasmepa BosHarpaxgeHusa, B
OLHOCTOPOHHEM MOPSAKE, 3a UCKIIOYEHMEM CIlyYyaeB YBENUYEHMS pa3mMepa BO3HArpaxaeHus unu
nposioHrauum cpoka [lenosuta.

WcnonHeHne ob6sasatenbctBa Kaspi no BegeHuto CbeperatenbHoro cyeta/Tekywero cyeta
NpMOCTaHaBNMBAETCA NN NpeKpaLLaeTcs B Cnyyasx:

1) Hanuuna yBegomneHus Bknagynka o pactopxeHun [lorosopa v 3akpbiTua CoeperaternbHOro n/vnm
Tekyulero cyeTa;

2) npoBeAeHnsa TexHUYecknx paboT Ha canTe www.kaspi.kz (Kaspi coobuiaeT nepuog takux pabot
3a 15 MMHYT A0 npuocTaHoBreHNs paboT nyTem pasmelleHns Ha CanTte coobuieHus o6 3Tom);

3) M3MEeHeHus YCNoBUI [OOroBOPOB, B COOTBETCTBUM C KOTOPbIMW MpeaocTaBfneHve ycnyr
npekpatiaeTcs nmbo NnpuocTaHaBNnBaeTCs;

4) No OCHOBaHWAM, NPegyCMOTPEHHbIM 3akoHoAaTenbcTBoM Pecnybnukn KasaxcraH.

Mo ycmoTpeHuto Kaspi [JoroBop MoxeT ObiTb npekpaileH, a CbeperaTenbHbli CHET 3aKpbIT Mpu
Hanuyuun cregyLmx OCHOBaHWI:

1) B cnyvae otcytcTBus geHer Ha Cb6eperatenbsHoM cyeTe nNubo HecobnoaeHws ycroBus O
MUHMManbHoM cymme [enoauta no ucrevyeHmn 3 (Tpex) KaneHgapHbIX gHEN ¢ AaTbl 0POpMIIEHMUS
3asaBneHna n otkpbiTua CoeperatensHOro CHeTa;

2) B cny4vae otcyTcTBUA ABUXeHMN no CbeperatensHomy cyeTy 6onee 1 (ogHoro) roaa;

3) HeucnonHeHne oba3atenscTB no [loroBopy;

4) B cny4yasix, NpegycMoTpeHHbIx [loroBopoM u/mnmn sakoHogatenbctBom Pecnybnvkn KasaxcTaH.



8.7.

8.8.

8.9.

8.10.

B cnyyae 3akpbiTua CbeperatenbHoro cyeta [eno3ut nepeuncnsaetca Kaspi Ha Tekywmin cyet 6e3
AOMOMHUTENBHOrO COOTBETCTBYKOLIEro nopydeHus Bknaguvka, Kpome crnyvaeB MOnyyYeHus
Bknagunkom [enoanTta HannyHbIMN.

3akpbiTne CbeperatenbHoro n/unm TekyLuero cyeta ocywectansieTcst He nodgHee 30 pabouunx gHen
nocne nonyyvyeHns 3asaBrieHns Bknaguuvka, 3a UCKNIOYEHMEeM CcriyvyaeB, npenyCMOTPEHHbIX
3akoHopatensctBOoM U [oroBopoM. 3akpblitne CobeperatenbHoro w/unu Tekywero cyeTta
OCYLLECTBIAETCA Ha OCHOBaHWMM YyBEAOMIEHMs/3asBneHns, npegocraensemoe Bknagyvkom Ha
BymMakHOM HocuTene u/vnu B 3nNeKTPOHHOM BMAe, U /M Ha OCHOBaHUKU coBeplueHus Bknagumkom
AeNCTBMN NO 3akpbiTuto CbHeperatenbHoro u/wmnn Tekyulero cdyeta ¢ ucnonb3oBaHveM Kananos
CBA3N.

B cnyyae He 3akpbiTua Tekyliero cyeta ycrnosus obcnyxuBaHmsa Tekylero cyeta perynmpyotcs B
COOTBETCTBMM C TUNOBBLIMW YCITOBUAMMN.

B cnyyae pocpoyHoro pactopxeHuss Bknagumkom [oroBopa w/vnu wmctpeboBaHun [enosuta,
asnaowerocs CpoyHbIM BKIIaA0oM, MNOMHOCTLIO UMW YACTUYHO 0 UCTEYEHUS YCTAHOBIIEHHOrO CpoKa
BosHarpaxaeHue no [JenosuTy BeinnaynBaeTcs B pa3mepe, ycTtaHoBeHHOM B [loroBope/3asBneHum
ecnn uHoe He npepycmoTpeHo B [oroBope/3asBneHnn. B cnyyae pocpodHoro uctpeboBanHust
HenosuTta, asnstowierocss CéeperatenbHbIM BKNaAoM, BO3HarpaxaeHve nepecyntbiBaeTcs Mo CTaBke
0% rogoBbIX.

9. [lokymeHTbl 1 KoMMyHMKaumnm

9.1.

9.2.

9.3.

9.4.

9.5.

10.
10.1.

10.2.

Bce yBegomneHnus, 3anpochl B pamkax [JoroBopa HanpaenawiTcs Bknagyunky no ycMmoTtpeHuto Kaspi
OLHUM W HECKONbKMMM U3 CreayoLwmx cnocobos:

- nocpeacTeBom HanpaeneHust SMS-coobLLeHnin/anekTpoHHOro coobliieHns Ha Homep TenedoHa,
Push-yBegomneHuii B criyvyae ncnosnb3oBaHust MOBUITbHOro NpunoxeHus Kaspi;

- 3aKa3HbIM NMCbMOM MO NOYTOBOMY aapecy Bknaguuka, npegoctasneHHomy Bknagumkom B Kaspi;

- NOCPeACTBOM MHbIX KaHanoB cBA3w;

- NyTeM pa3MeLLeHns1 OObABNEHWI B onepaunoHHOM 3ane Kaspi.

lMpn OTCyTCTBMM NUCbMEHHOrO YyBeAOMMeHuss 00 W3MEHEeHWMM BblleYyKa3aHHbIX [AaHHbIX, BCe
yBeAOMIIeHMs, 3anpockl TpeboBaHUA HaNpPaBnsaTCA N0 nocnegHeMy nsBecTtHomy Kaspi agpecy mnm
Homepy TenecoHa u cuMTaloTCa AOCTaBMEHHbIMM, BHE 3aBMCUMOCTW OT TOro, HaxoAuTca v
Bknaguuk no atomy agpecy, ucnonob3yet nu Homep TenedoHa/agpec aneKTpOHHON NOYTbI UK HeT.
YeegomneHve wnm 3anpoc Kaspi oT Bknaguuka cuuTaloTcs  COOTBETCTBYHOLWMM 0Bpasom
NpeAcTaBeHHbIMU UNN HanpaBneHHbIMM Kaspi, B criydae ecnv AoCTaBeHbl HAPOYHO, OTNpPaBrieHbI
Mo NoYTe uUnu Kypbepckon cnyxbown no agpecy Kaspi, ykazaHHoMy B pekBuantax [lorosopa.
[okymeHTbl, noaTBepxgawmowme nepesoq [enosuta, HanpaBnsawTcs Bknagyumky 3neKTpOHHbIM
CNocoBboM MnNn NOCPeacTBOM KOPOTKUX TEKCTOBbIX W/WUIKM MyNbTUMEAUHBIX COOBLeHun, nmbo
pasmMellatoTcs B JIniuHOM kabuHeTe Bknagymka.

[OKyMeHTbl B 3fIEKTPOHHOM BMAE, UCMONb3yeMble BO B3aUMOOTHOLLEHUSIX Mexay Bknagyunkom u
Kaspi, ycnewHo aBTOpu3OBaHHble Bknagumkom B JInuHOM kabuHeTe ¢ mcnonb3oBaHvem KCOWU,
NpU3HalTCA pPaBHbIMW COOTBETCTBYHOLLMM AOKYMEHTaM Ha OyMaXXHOM HocuTene n nopoxparT
aHanornyHble um npasa M o06s3aHHOCTM CTOPOH (3@ WCKMOYEHWEM [OKYMEHTOB U [OrOBOPOB,
KOTOpble AOMKHbI ObITb NPeaoCcTaBneHbl Ha GyMaXkHbIX HOCUTENSAX B COOTBETCTBUMN C HOPMATUBHbLIMU
npaBoBbiMK akTamu Pecnybnvku KasaxctaH). MNopsgok obMmeHa nnaTteXxHbIMU OKYyMEeHTamu u/unm
WNHOW NHGOpMaLen, CBA3aHHOM C NonyYyeHnem 6aHKOBCKUX yCnyr, NpegocTaBnaembix Yepes JInyHbIn
kabuHeT, onpegensietcs B Ycnosusax ObTY.

3aKkniynTenbHbIE MOSTOXKEHUS

Bknagumk 0basdyeTca He oCyLecTBNATb NO OTKPbIBAaeMbIM B pamkax [JoroBopa 6aHKOBCKMM cHeTam
onepauun, CBsi3aHHble C NpeanpMHMMaTEeNbCKOM AesATEeNbHOCTbI0, HOTapuanbHON OeATeNbHOCTbLHO,
a[lBOKaTCKON [eATEeNbHOCTbIO, OEATENbHOCTbIO MO WCMOSIHEHWUIO MCMOMHUTENbHbLIX LOKYMEHTOB,
AEATENbHOCTBIO MO YperynvpoBaHUO COpoB B nopsake meauauuu. Bknaguvk Boamelwsaet Kaspi
Bce/nobble  MnoHecéHHble Kaspi  yObiTkM, CBsiI3aHHble C  HapyweHnem 00643aTenbCTBa,
NpeayCMOTPEHHOro HacToAWwmMM nyHKTom [loroBopa, KoTopble Kaspi BnpaBe B3biCkaTb B NOpsiake,
npeaycMoTpeHHOM [loroBopom.

Mogadven 3assneHusa n/unu nognucaHnem Jorosopa Bknaguuk:

1) noaTBepxgaeT, YTO NOSIHOCTbIO O3HaKoMMeH ¢ ycrosusMmu [orosopa, TMNOBbIMU YCIOBUSIMU,
O6wumm ycnosuamu, Ycnosusmm Ib6TY;

2) npepocTtaBnsieT cBoe cornacue Ha npsimoe aebetoBaHne Kaspi CbeperatenbHoro cyeta u
TekyLiero cyeTa B cny4vasx, npeaycMoTpeHHbIX [JoroBopoM 1 TUNOBLIMK YCNOBUSIMU, @ TakKe UHbIMU
AOKYMeHTaMu, cogepxawimmy cornacue Bknagyvka Ha ocywecTtBrneHue npsamoro aebetoBaHust
Cb6eperaTenbHoro cyeta u TekyLero c4eTa;



3) nopTeepxgaeT, 4TO npouHdopmupoBaH 006 yyactum Kaspi B cucteme ob6sa3aTenbHOro
rapaHTMpoBaHUSA 4eno3nTOoB, a Takke 006 YCNOBUSAX BbIMMaTbl rApaHTUNHOIO BO3MELLEHUS;

4) paet cornacue Ha cbop, 06paboTky, TpaHCrpaHUYHY nepeaavy CBOMX NEePCOHaNbHbIX AaHHbIX,
BKIto4asi 6aHKOBCKYIO TariHy, MpUMeHeHne 061aYvHbIX U UHbIX TEXHONOMn 06paboTkn aHHbIX B LLeNsAx
obecneyvyeHns Hagnexawero ucrnonHeHns CTopoHamu JOroBOPOB, a Takke nepegady MHgopmaumm
TpeTbMM Nuuam, NPeAoCTaBNAOLWMM YCIyrn CBA3W, YCIyrn CTPaxoBaHUs, UHbIE YCIyTL.

10.3. lNpn BO3HUKHOBEHMM CMOPOB B Xoge ucnonHeHnus [JoroBopa CTOPOHbI NPUHMMAOT yCUNUA MO UX
paspeLleHnio NMyTeM MNeperoBopoB, a B Cryyae HeOOCTWXKEHWs cornacusa crnop nepepaeTtcs Ha
paccMOTpeHne B cya No MeCTy HaxoxaeHusa Kaspi.

10.4. 3asenenune, Obwme ycnosus, TMnNoBble YCNOBUSA B COBOKYMHOCTM ABNAOTCS [JoroBOpoM.

10.5. O6wme ycnosus, ycnosust [lorosopa onpegeneHbl Kaspi 1 MoryT 6biTb NPUHATBI APYron CTOPOHOM
nyTemMm npucoeuHeHus K npeanoxeHHoMy [loroBopy B LenOM B COOTBETCTBMM CO cTatben 389
MpaxxgaHckoro kogekca Pecny6nuvku KasaxcraH.

10.6. Bug, nopsgok npuMeHeHMst M NpaBoBble MocnencTeus ucnornb3oBaHnd CrtopoHammu JUIMT npwm
ncnonHeHmn [oroBopa onpeaeneHbl B PernamenTte Ygoctosepstowero ueHTpa AO «Kaspi Banky,
pasmeLleHHOM no agpecy B ceTn NHTepHeT: https://kaspi.kz/guide.

10.7. O6wme ycnoBmsa cocTaBreHbl Ha rOCy4apCTBEHHOM M PYCCKOM si3blKax.

11. PekBusntbl Kaspi

AO «Kaspi Bank»,

BWH 971240001315

Appec: Pecnybnuka KaszaxcraH, 050013, r. Anmarl,
yn. Haypbisban batbipa, 154 «A»



